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COMMERCIAL PROJECT 
Example Design Statement //

The following Design Statement has been 
developed from the original drawings and 
associated material for Ponsonby Road 
commercial building by Jasmax Ltd. 
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ResponseConstraints Context Analysis Context

Planning Context

Key directions provided via the Business 2 Zone objectives 
and policies:

Provide for retail, office and commercial activities at a 
medium intensity of development
Prioritise primary retail frontages in order to provide for 
pedestrian amenity
Local communities to identify a centres character and a 
vision for its future
Facilitate community activities
Avoid or minimise impacts from business activity on 
neighbouring residential properties or public open space
Prioritise commercial character of the area over any 
residential development or parking 
Provide appropriate amenity for residents living in the 
business zone

The Business 2 Zone identifies the following as a 
discretionary activity: 

Any activity including all new buildings and required off-
street parking otherwise listed in this table as permitted or 
controlled but which is located within 30m of the Residential 
1, 2a, 2b, 5, 6a, 6b, 7a and 7b zones. 

As the subject site is adjacent to Residential 1 zoned land 
on four of its six edges, any proposed development will be 
assessed as a discretionary activity.  In regards to activities 
that could occur on the site the following activity statuses 
apply: offices are permitted; outdoor eating areas are 
controlled; residential units are discretionary; restaurants, 
cafes and other eating places are permitted; and retail 
premises are permitted.

As a discretionary activity (both the building and the 
anticipated uses), the following matters must be addressed: 
traffic generation, parking, access, buildings, noise, 
development controls, residential zone interface, natural 
environment, infrastructural constraints, outdoor activities, 
public safety, site suitability, site amenity, ambient air quality 
and safety.

Of particular relevance to this design statement, the matter of 
‘buildings’ states:

In general buildings should be of a similar or complimentary 
scale to that of other buildings within the area. Where this is 
not practicable, buildings should not overshadow or become 
overly dominant. Methods to mitigate any adverse effect 
may include the use of separation distances between the 
proposal and existing development and the provision of 
screening.

Anticipated activities of offices, retail and cafes are 
appropriate to the zone

As a corner site, identify primary frontage in order to 
prioritise pedestrian environment along this edge

Investigate any community-led work that identifies local 
character and future vision, to inform development’s 
design

Carefully consider the interface with the neighbouring 
residential properties, so to avoid or minimise adverse 
effects upon them

If design process determines a need for parking on 
the site, locate and design so it is subservient to the 
commercial activities

Undertake a study of built form of surrounding 
buildings, to identify precedents for building form and 
character

2
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3

4
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Key implications for development 
proposal

The subject site sits across two zones, with the northern portion 
of the site zoned Business 2 and the southern portion zoned 
Business 4 by the Auckland City District Plan (Isthmus).

Relevant district plan objectives, policies, assessment criteria 
and development controls that will influence the development 
of the site 

subject site

Auckland City District Plan (Isthmus) Maps
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Proposed Floor Plans
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Proposed Elevations and Streetscape
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Proposed Urban Structure
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Proposed Lane Design
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Sunlight Access Diagrams
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